Happy Tails-Dog Daycare and Sleepover
Rules and Regulations
Happy Tails is here to provide a safe, fun, stimulating and supervised social environment for dogs.  To ensure the safety and health of your pooch and human companions, we require all our guests to comply with the below Rules and Regulations.
AGE: Puppies accepted at 10 weeks of age with having at least the second set of puppy vaccination.  All dogs older than 16 weeks must be updated on all vaccinations.  List of required vaccinations are below. All dogs must be spayed or neutered, especially if over the age of 6 months. Please inquire with owner if over 6 months of age. All dogs must have a soft collar (a collar you wouldn’t mind getting dirty or possibly chewed on) with an ID tag.  Metal collars will be taken off for the safety of your pet and the other guests while playing.  
VACCINATIONS: All dogs must have up-to-date vaccinations.  Owners must provide written proof that your dog(s) have received RABIES, DHLPP and BORDETELLA vaccinations.  We require the BORDETELLA vaccination to be updated every six months.  If your dog does not receive any of the above vaccinations due to some medical reason, a written note from your vet is required.  

If your dog is NOT updated on ALL vaccinations upon coming for daycare or sleepovers, we will bring your dog to Belmont Pet Hospital to be updated.  Owners will be responsible for the vet bill.  The vet bill will include office visit fee, short physical examination and vaccination costs.  

HEALTH: All dogs must be in good health.  Owners will need to certify that theirs dog(s) are in good health and have not had a communicable disease in the last 30 days.  Prior to admission, all dogs must be free of any condition which could jeopardize the other guests.  A veterinarian certification of health will be required on readmitting your dog after any illness.  
BEHAVIOR: All dogs must be non-aggressive towards humans or other dogs.  They must not be toy or food possessive or aggressive.  Owners will need to certify that their dog(s) have not harmed or shown aggressive behavior towards any person or other dogs.  Keep in mind that your dog(s) will be interacting with other dogs.  The safety and health of your pets is very important to us.
**The interaction your dog has with other dogs can create a chance of injury or development of illness.   Although, we can not have 100% control of this, we will take every precaution possible to reduce this risk.  Common injuries can include sore feet, muscles, joints, nicks and scratches any where on the head and body due to running around and normal dog play.  Common illnesses can include diarrhea and air borne respiratory infections such as the common cold and kennel cough. We are not responsible for any vet costs due to these common issues.  You bring your dog at your own risk.
APPLICATION: All dogs must have a complete, up-to-date and approved application on file.

DAYS & HOURS: We are open Monday –Friday from 7am to 7pm.  Saturdays from 9am to 12noon.  Sundays from 3pm to 6pm.  Holiday hours may differ and will be posted far in advance. 
Happy Tails Grooming
· If your pet has any medical conditions (seizures, arthritis, collapsing trachea, etc.) please make us aware so we can take the necessary steps to ensure your pet’s safety. 

· If your pet has a history of biting, please notify us before grooming. Every attempt will be made to groom your pet safely, but under some circumstances, grooming may require medication and under extreme circumstances, we may be unable to groom your pet. This is for the safety of both your dog and the groomer. 

· If your pet has fleas, we will automatically give your pet a flea bath. We will notify you if possible. The charge for this service is $10 in addition to your grooming service. The treatment will kill the fleas on your pet, but after leaving our salon, your pet will not be protected from any fleas that may be present in your home or pet area.

MATTED DOG POLICY: If your pet’s coat is extremely matted, in almost all cases, it will need to be shaved down. A matted coat prevents air from reaching your pet’s skin and may cause your pet to bite or scratch itself, resulting in irritated skin that does not heal properly. Shaving uncovers these conditions, as well as any other skin problems that may have developed from lack of grooming. Please note it is difficult to shave down a matted pet without slightly irritating the skin, and your pet may have nicks and cuts from the groomer having to work so closely to the skin to remove the matted coat. By signing this waiver, you are releasing Happy Tails of any liability associated with the above mentioned process including any and all medical costs that may be uncovered and/or occur during the dematting and stripping process. There will be a minimum $20 matted pet fee added to your grooming service due to the extra time and additional blades needed.
I have read and understand these Rules and Regulations:
Signature: ________________________________________________________________
Date: ​​​​​​​​​​​​​​​​​​​​​____________________________________________________________________

Thank you for choosing Happy Tails, “Your Dog’s Home Away From Home”.
Happy Tails-Dog Daycare, Inc.
507 O’Neill Ave.

Belmont, CA  94002

650-593-9800 office

650-593-9803 fax

www.happytailsinc.org
APPLICATION
  Owner’s Name:_____________________________

Address:_____________________________

             _____________________________

Home#
:_____________________________

Work#:_______________________

   Cell#:_____________________________              E-mail:_______________________

How did you hear about us??________________________________________________

EMERGENCY CONTACT

  Name:_____________________________

Home#:_____________________________

 Work#:_____________________________

  Cell#:______________________________

ABOUT YOUR DOG(S)
      Dog’s Name        Breed        Sex      Age       Color       Weight     Spayed/Neutered
1.____________     ________    ____     ____    _______      _____              ______
2.____________     ________    ____     ____    _______      _____              ______         
3.____________     ________    ____     ____    _______      _____              ______      
4.____________     ________    ____     ____    _______      _____              ______    
Vet Name:________________________________

   Address:________________________________

    Office#:________________________________

1. How long have you owned your dog(s)?_____________________________________________________________________
2. Where did you get your dog(s)?_____________________________________________________________________

3. If rescued or adopted, do you know your dog’s past history?____________________________________________________________________

4. What other pets are in your household?__________________________________________________________________

5. How does your dog(s) get along with the other household pets?_______________________________________________________________________
BEHAVIOR

1. Does your dog(s) like children?___________________________________________________________________

2. Does your dog(s) like puppies?___________________________________________________________________

3. Do visitors bring their dogs to your home?_____________________________________________________________________

4. How does your dog(s) react?_____________________________________________________________________

5. Are there any dogs your dog(s) dislikes/fears?_______________________________________________________________
6. Has your dog(s) ever growled/snapped/bitten another dog?_______Why?___________________________________________________________

7. Are there any people your dog(s) dislikes/fears?_______________________________________________________________

8. Has your dog(s) ever growled/snapped/bitten someone?_______Why?_______________________________________________________

9. What does your dog do at home when left alone?______________________________________________________________________

10. What are your dog’s favorite toys/games?_________________________________________________________________

11. Does your dog(s) have any problems sharing toys/food?__________________________________________________________________

12. Have you ever taken food/toys away from your dog(s)?_____________________________________________________________________

13. Do you take your dog(s) to off-leash parks?______________________________________________________________________

14. How does your dog(s) interact?____________________________________________________________________

15. How is your dog(s) on-leash when meeting another dog?_______________________________________________________________________

HEALTH/GROOMING

1. Which flea preventative do you use?_____________________________________________
2. Does your dog(s) have any allergies?_____________________________________________
3. Does your dog(s) have any restrictions?__________________________________________
4. Is your dog crate trained?______________________________________________________

5. Can your dog(s) climb or jump a fence?______________ How high?___________________
6. Has your dog(s) had any Obedience Training?___________________________________________________________________

7. What commands/tricks does your dog(s) know?____________________________________________________________________     
FOOD/MEDICATIONS-We recommend that you provide your dog(s) own food     so he or she can stick to their normal food diet.  A change in diet can often cause diarrhea.  We will provide a dry dog food for those that come without their own.  Medication can be administered at no cost.  Please have instructions for food and medication schedule. 
ANY OTHER ADDITIONAL INFORMATION
____________________________________________________ ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

VETERINARIAN AUTHORIZATION

I give Happy Tails Dog Daycare Inc. and its employee’s permission to act on my behalf in the event of my dog(s) needing medical attention.  This includes procedures considered therapeutically and diagnostically necessary for the care of my dog(s), including administration of anesthesia.  I authorize the veterinary staff to perform medical and surgical treatments necessary to preserve the life of my dog(s) until I can be contacted for further authorization.  I further agree that I will be responsible for any and all costs of any veterinarian care deemed necessary by a licensed veterinarian. Should my pet need veterinarian care after or during the grooming dematting process, I agree to pay any and all veterinarian fees. 
___________________________             _____________

    
        Signature                                           Date
